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For additional program information or assessment services (min CLB 6) call the Learning Network—Adult Basic Education Association at 905-527-2222 or visit www.abea.on.ca 

For program locations visit www.winhamilton.ca Eligibility—19+ and out of school      

Hamilton Literacy Programs 
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6.  DSB—King William Centre  
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9.  DSB—Modified—Westfield Choices 
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10. Mohawk College 
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11. CNIB—Literacy Program for 
Deafblind Adults 
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13. Hamilton Regional Indian Centre 
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1:1 one to one instruction  
SG small group 
C classroom 
CLB Canadian Language Benchmark 

 
z  service available 
{  service not available  
+  higher level  
modified programs for developmentally delayed 

Additional Community Referral Resources 
 211.ca     call or click for community service referral information  
 Inform Hamilton   www.inform.hamilton.ca—searchable database  
 Mental Health Outreach Team community referral cards—905-546-3597 



Adult Education Client Referral Pathway in Hamilton 

Client  
 
referred by community 
agency or self referred Local Service Providers 

• intake client 
• assess client need 
• determine goal of client 
• develop training plan 
• refer client to Learning Network 
• track referrals 
• provide ongoing client support 

Learning Networks 
 
First point of contact for adult education. 
 
If client self refers – send client to local service 
provider 
If client referred by service provider 

• contact clients and book assessment 
• complete assessment 
• develop action plan 
• forward action plan with initial 

recommended timelines to service 
provider 

Education Service Providers 
client intake 
program delivery and ongoing  
assessment 
Providers could include 

• literacy/ESL/LINC 
• credit/GED 
• skills training 
• post-secondary/

apprenticeship 

Apprenticeship to LBS—Referral Protocol 

Apprenticeship Client        
(pre or post signing) 

Apprenticeship Branch determines if the client 
• has been out of school for more than 5 years 
• is unsure of his/her skills 
• needs to upgrade essential skills related to their employment goal 
• needs a Grade 12 equivalent 
• needs prerequisites for training 

If yes to any of the above If no to all of the above 

Refers to ABEA for 
• information and community referrals 
• educational assessments (fee-based) 

Note: educational assessments identify literacy and 
essential skills levels in relation to the client’s 
education, training and employment goal and results 
in a detailed action plan with appropriate timelines 
and community referrals. 

905-527-2222 / www.abea.on.ca 

Continues with typical apprenticeship procedures. 

LBS to Apprenticeship—Referral Protocol 

LBS Client LBS Practitioner determines if the client 
• needs more information regarding apprenticeship training options 
• needs employment resources  

If yes to any of the above If no to all of the above 

Refers to an Employment Ontario Service Provider in the 
community. 

Employment Ontario website for locations 

www.ontario.ca/employmentontario 

1-800-387-5656 

Continues with upgrading until short-term goal is 
completed. 


